
First Name Last Name Certification Date Title City State Telephone Number Email Address Admin

Alabama

Rosalyn Alford Certified

2/4/2019

                                                                                                                                                      Montgomery AL (334)272-4670

Ex: 4280

Fax: 

rosalyn.alford@va.gov VHA

Sonya Anderson Certified

6/10/2019

                                                                                                                                                      Tuscaloosa AL (205) 554-4607

Ex: 2345

Fax: 

sonya.anderson3@va.gov VHA

Mary Bailey Certified

6/18/2019

                                                                                                                                                      Tuscaloosa AL (205)554-3838

Ex: 

Fax: 

Mary.Bailey@va.gov VHA

Angela Dabney Certified

1/28/2019

EEO Manager                                                                                                                                           Tuscaloosa AL (205)554-3833

Ex: 

Fax: (205)554-2034

angela.dabney2@va.gov VHA

Ciara Gaines Certified

6/10/2019

                                                                                                                                                      Tuscaloosa AL (205) 554-2000

Ex: 3150

Fax: 

ciara.gaines@va.gov VHA

Dwayne Haynes Certified

11/15/2019

                                                                                                                                                      Tuscaloosa AL (205)554-2000

Ex: 2667

Fax: 

dwayne.haynes@va.gov VHA

Michael Lavender Certified

1/1/2019

Vocational 

Rehabilitation 

Counselor                                                                                                                   

Tuscaloosa AL (205) 554-2000

Ex: 3269

Fax: 

michael.lavender@va.gov VHA

Benjamin Nunn Certified

10/9/2018

                                                                                                                                                      Tuscaloosa AL (205) 55-4-200

Ex: 2885

Fax: 

benjamin.nunn@va.gov VHA

Trickini Ward-Jones Certified

6/18/2019

                                                                                                                                                      Tuscaloosa AL (205) 554-2000

Ex: 2653

Fax: 

trickini.jones@va.gov VHA

Reginald Wynn Certified

11/15/2019

                                                                                                                                                      Tuscaloosa AL (205) 554-2000

Ex: 3850

Fax: 

reginald.wynn@va.gov VHA

Arkansas

Michael Fulton Certified

3/6/2020

EEO Investigator                                                                                                                                      Little Rock AR (501) 257-1596

Ex: 

Fax: (501) 257-1607

Michael.Fulton@va.gov ORM

Cheryl Grant Certified

12/10/2019

Patient Relations 

Specialist                                                                                                                          

North Little Rock AR (501)257-2195

Ex: 

Fax: 

cheryl.grant1@va.gov VHA

Deidra Henry Certified

1/1/2019

EEO Manager                                                                                                                                           North Little Rock AR (501)257-2457

Ex: 

Fax: 

deidra.henry@va.gov VHA

Arizona

James Larson Certified                                                                                                                                                       Phoenix AZ 2626)

Ex: 

Fax: 

james.larson@va.gov VHA

Sammie Quillin Certified

12/10/2019

                                                                                                                                                      Albuquerque AZ (505)346-3990

Ex: 

Fax: 

sammie.quillin@va.gov VBA

Hershel Tuey Certified

7/19/2019

                                                                                                                                                      Phoenix AZ (602)277-5551

Ex: 2621

Fax: 

Hershel.Tuey@va.gov VHA

Donna Williams Certified                                                                                                                                                       Phoenix AZ (480)-246-3208

Ex: 

Fax: 

dwilliamsesq@cox.net Non-VA

California

Talin Bahadarian Certified                                                                                                                                                       Los Angeles CA (626) 399-6628

Ex: 

Fax: 

attorneymediator@gmail.com Non-VA

Karen Civitate Certified

8/31/2018

ADR Specialist                                                                                                                                        Los Angeles CA (310) 629-4727

Ex: 

Fax: (413) 691-9353

Karen.Civitate@va.gov ORM

Elizabeth Cordova Certified

4/3/2020

                                                                                                                                                      Long Beach CA (562) 826-8000

Ex: 2-2872

Fax: 

Elizabeth.Cordova@va.gov ORM

Kevin Kasnick Certified

7/30/2019

                                                                                                                                                      Mather CA (916)-843-9204

Ex: 

Fax: 

kevin.kasnick@va.gov VHA

Kathryn King Certified

1/30/2015

                                                                                                                                                      Santa Rosa CA (707)569-2431

Ex: 

Fax: 

Kathryn.King@va.gov VHA

Rachel Lev Certified FMCS Mediator                                                                                                                                         Oakland CA (510)273-6237

Ex: 

Fax: 

rlev@fmcs.gov Non-VA

Derek Love Certified

7/29/2019

                                                                                                                                                      Los Angeles CA (310) 478-3711

Ex: 42518

Fax: 

Derek.Love@va.gov ORM

Ronald L. McCullough Certified

6/30/2018

Program Specialist                                                                                                                                    Palo Alto CA (650) 617-2740

Ex: 

Fax: 

Ronald.McCullough@va.gov ORM

Tina Rojas Certified

6/2/2019

                                                                                                                                                      Los Angeles CA (310)478-3711x 49546

Ex: 

Fax: 

tina.rojas@va.gov VHA

Erin Spalding Certified FMCS Mediator                                                                                                                                         Oakland CA (510)273-6233

Ex: 

Fax: 

espalding@fmcs.gov Non-VA

L. Craig Willhite Certified

10/1/2018

Clinical Application 

Coordinator                                                                                                                      

Loma Linda CA (909) 825-7084

Ex: 4183

Fax: 

Lennard.Willhite@va.gov VHA

Colorado

Raymond Arrington Certified

3/18/2019

                                                                                                                                                      Aurora CO (720)723-6576

Ex: 

Fax: 

Raymond.Arrington@va.gov VHA

David Bayliff Certified

5/6/2019

                                                                                                                                                      Longmont CO (303)651-4401

Ex: 

Fax: (303)651-4402

david.m.bayliff@faa.gov Non-VA

District of Columbia

Janice Cills-Porter Certified

4/3/2020

EEO Specialist - 

Mediator                                                                                                                             

Washington DC (202)288-7948

Ex: 

Fax: 

Janice.Cills-Porter@va.gov ORM

Roy Ferguson Certified

4/21/2020

ADR Specialist                                                                                                                                        Washington DC (202)461-0203

Ex: 

Fax: (202)461-4145

roy.ferguson@va.gov ORM

Leroy Hill Certified

4/3/2020

CADR Program 

Specialist (Training)                                                                                                                    

Washington D.C. DC (202)461-0259

Ex: 

Fax: 

Leroy.Hill@va.gov ORM

Kevin Kelly Certified

12/31/2018

                                                                                                                                                      Washington DC (202)461-1645

Ex: 

Fax: 

kevin.kelly3@va.gov VACO

Terrance Sanders Certified

1/22/2018

                                                                                                                                                      Washington DC (202)461-0240

Ex: 

Fax: 

Terrance.Sanders@va.gov ORM

Saladin Shakir Certified

7/29/2019

                                                                                                                                                      Washington DC (202)632-9660

Ex: 

Fax: 

saladin.shakir@va.gov ORM

Antoinette Turner Certified FMCS Mediator                                                                                                                                         Washington DC (202)606-9141

Ex: 

Fax: 

aturner@fmcs.gov Non-VA

Kevin Wagner Certified FMCS Commissioner                                                                                                                                     Washington DC (202)606-9140

Ex: 

Fax: 

kwagner@fmcs.gov Non-VA

Michele White Certified

7/10/2019

EEO Specialist                                                                                                                                        Washington DC (202)461-0297

Ex: 

Fax: 

Michele.White2@va.gov ORM

Nathan White Jr Certified

10/27/2019

Program Analyst                                                                                                                                       Washington DC (202) 461-0281

Ex: 

Fax: 

nathan.white@va.gov ORM

LaTwana Williams Certified                                                                                                                                                       Washington DC (202)606-9140

Ex: 

Fax: 

lwilliams@fmcs.gov Non-VA

Delaware

Anthony Sinibaldi           Certified                   

1/1/2020

       Education       

Specialist

Wilmington DE (302)944-2511

Ex: 4909

Tony.Sinibaldi@va.gov VHA



Florida

Derinda Carter Certified

7/30/2019

ADR Specialist                                                                                                                                        St. Petersburg FL (727)540-3961

Ex: 

Fax: 

derinda.carter2@va.gov ORM

Steven Goldman Certified

5/29/2018

ADR Specialist                                                                                                                                        St. Petersburg FL (727) 412-4111

Ex: 

Fax: 

Steven.Goldman3@va.gov ORM

Henry Groton Certified Mediator                                                                                                                                              Orlando FL (407)382-9851

Ex: 

Fax: 

hgroton@fmcs.gov Non-VA

Deogory Harris Certified

4/3/2020

                                                                                                                                                      St. Petersburg FL (202)527-4558

Ex: 

Fax: 

Deogory.Harris@va.gov ORM

Sidney Odums Certified

12/31/2018

EEO Specialist                                                                                                                                        Bay Pines FL (727)398-6661

Ex: 7057

Fax: (727)319-1339

Sidney.Odums@va.gov VHA

Norman B. Williams Certified

11/15/2019

EEO Manager                                                                                                                                           West Palm Beach FL (561) 422-7473

Ex: 

Fax: (561) 422-8613

norman.williams1@va.gov VHA

Georgia

Irene Banks Certified

10/1/2018

                                                                                                                                                      Atlanta GA (404) 321-6111

Ex: 7564

Fax: 

irene.banks@va.gov VHA

David Curry Certified

9/30/2018

                                                                                                                                                      Atlanta GA (404) 321-6111

Ex: 202320

Fax: 

david.curry1@va.gov VHA

Phillippa Huggins Certified

3/26/2018

                                                                                                                                                      Decatur GA (404) 321-6111

Ex: 708100

Fax: 

phillippa.huggins@va.gov VHA

Nannette McClendon Certified

11/15/2019

                                                                                                                                                      Dublin GA (478) 272-1210

Ex: 

Fax: 

Nannette.McClendon@va.gov VHA

Doris Nelson Certified

1/13/2020

                                                                                                                                                      Augusta GA (706) 787-3577

Ex: 

Fax: 

Doris.Nelson@va.gov VHA

Veronica Wiggins Certified

7/17/2019

                                                                                                                                                      Augusta GA (706)733-0188

Ex: 6265

Fax: 

veronica.wiggins@va.gov VHA

Hawaii

Craig Clayton Certified

6/18/2020

                                                                                                                                                      Honolulu HI (808)433-0845

Ex: 

Fax: 

craig.clayton@va.gov VHA

Iowa

Veronica Jackson-Patrick Certified

12/31/2019

                                                                                                                                                      Iowa City IA (319)338-0581

Ex: 

Fax: 

veronica.jackson-

patrick@va.gov

VHA

Laura Kaha Certified

1/1/2019

                                                                                                                                                      Iowa City IA (563)332-8528

Ex: 2231

Fax: 

laura.kaha@va.gov VHA

Miriam Meyer Certified

6/14/2018

Staff Psychologist                                                                                                                                    Iowa City IA (319)338-0581

Ex: 5480

Fax: 

Miriam.Meyer@va.gov VHA

Lisa Riehle Certified

1/1/2019

                                                                                                                                                      Iowa City IA (319)338-0581

Ex: 

Fax: 

lisa.riehle@va.gov VHA

Melinda Welbes Certified

12/31/2018

Program Analyst                                                                                                                                       Iowa City IA (319)338-0581

Ex: 5467

Fax: 

melinda.welbes@va.gov VHA

Idaho

Nancy Daniels Certified

2/1/2019

Social Worker                                                                                                                                         Boise ID (208)422-1324

Ex: 

Fax: 

Nancy.Daniels@va.gov VHA

James Winget Certified

1/1/2020

                                                                                                                                                      Boise ID (208)422-1493

Ex: 

Fax: 

james.winget@va.gov VHA

Illinois

Paul Kronenberger Certified

9/10/2018

                                                                                                                                                      Westchester IL (727)-599-4291

Ex: 

Fax: 

Paul.Kronenberger@va.gov VHA

Latisha Marks Certified                                                                                                                                                       Peoria IL (309)589-6800

Ex: 47392

Fax: 

latisha.marks@va.gov VHA

Lelar Taylor Certified

4/3/2020

ADR Specialist                                                                                                                                        Hines IL (708)202-8387

Ex: 21891

Fax: 

Lelar.Taylor@va.gov ORM

Jacquelyn Wilkerson Certified

4/3/2020

                                                                                                                                                      Hines IL (708)202-8387

Ex: 

Fax: 

jacquelyn.wilkerson3@va.gov ORM

Tyrone Wilkes Certified

4/5/2018

                                                                                                                                                      Westchester IL (708)236-2823

Ex: 

Fax: 

Tyrone.Wilkes@va.gov ORM

Indiana

Nadja Buskirk Certified

6/15/2020

                                                                                                                                                      Indianapolis IN (317)988-9778

Ex: 

Fax: 

Nadja.Buskirk@va.gov VHA

Andrew Hunter Certified

9/30/2018

Equal Employment 

Opportunity Manager                                                                                                                  

Marion IN (765)603-3228

Ex: 

Fax: 

andrew.hunter2@va.gov VHA

Karen Johnson Certified

1/31/2019

EEO Manager                                                                                                                                           Indianapolis IN (317) 988-4343

Ex: 

Fax: 

Karen.Johnson16@va.gov VHA

Derrick Mitchell Certified

1/30/2020

Medical Records 

Technician                                                                                                                            

Indianapolis IN (317)988-4849

Ex: 

Fax: (317)988-3160

Derrick.Mitchell@va.gov VHA

Marshall Phillips Certified

10/31/2019

Seamless Transition 

Patient Advocate                                                                                                                  

Fort Wayne IN (260)426-5431

Ex: 71339

Fax: 

Marshall.Phillips@va.gov VHA

Vincent Sykes, Sr. Certified

1/1/2019

Deputy CFO                                                                                                                                            Marion IN (765)674-3321

Ex: 73235

Fax: 

vincent.sykes@va.gov VHA

Antonio Terrones Certified

2/18/2020

                                                                                                                                                      Marion IN (765)674-3321

Ex: 

Fax: 

antonio.terrones2@va.gov VHA

Janet Thompson Certified

1/1/2019

                                                                                                                                                      Marion IN (765)674-3321

Ex: 73327

Fax: 

Janet.Thompson4@va.gov VHA

Kansas

Joan Britschge Certified

2/4/2019

                                                                                                                                                      Topeka KS (785) 35-01256

Ex: 

Fax: 

joan.britschge@va.gov VHA

Maurice Hime Certified

2/28/2019

Clinical Admin 

Specialist                                                                                                                             

Topeka KS (785)350-3111

Ex: 53671

Fax: (785)350-4429

maurice.hime@va.gov VHA

Richard Maier Certified

2/20/2020

                                                                                                                                                      Wichita KS (316)685-2221

Ex: 53483

Fax: 

richard.maier@va.gov VHA

Kristin Zenishek Certified

6/15/2020

                                                                                                                                                      Wichita KS (316)371-4761

Ex: 

Fax: 

kristin.zenishek@va.gov VHA

Louisiana

TSGT Monica Birton Certified                                                                                                                                                       Barksdale AFB LA (318)781-8003

Ex: 

Fax: 

monica.birton@us.af.mil Non-VA

Lisa Cole Certified

1/4/2020

                                                                                                                                                      New Orleans LA (504)507-7850

Ex: 

Fax: 

lisa.cole3@va.gov VHA

James Elston Certified Mediator/EEO 

Specialist, United 

States Coast Guard                                                                                                    

New Orleans LA (504)671-2043

Ex: 

Fax: 

James.A.Elston@uscg.mil Non-VA

Michelle Hayes Certified

3/13/2018

                                                                                                                                                      New Orleans LA (504)388-5419

Ex: 

Fax: 

michelle.hayes2@va.gov VBA

Richard Milton Certified

6/10/2019

EEO TCF                                                                                                                                               Shreveport LA (318)990-5719

Ex: 

Fax: 

richard.milton@va.gov VHA

TSGT William Stewart Certified                                                                                                                                                       Bossier City LA (318)456-8003

Ex: 

Fax: 

william.stewart.18@us.af.mil Non-VA

MSgt Danielle Turner Certified                                                                                                                                                       Bossier City LA (318)456-8003

Ex: 

Fax: 

danielle.turner.1@us.af.mil Non-VA

Massachusetts



Rodney Duda Certified

9/30/2019

Registered Nurse                                                                                                                                      Leeds MA (413)768-7240

Ex: 

Fax: 

Rodney.Duda@va.gov VHA

Marion Felix-Jenkins Certified

11/20/2019

Program Analyst, 

Communications                                                                                                                       

Bedford MA (781)687-4759

Ex: 

Fax: 

Marion.Felix-Jenkins@va.gov VHA

Ericka Gray Certified                                                                                                                                                       Arlington MA (781)643-3577

Ex: 

Fax: 

ebgray@DisputEd.com Non-VA

Laura Mitchell Certified

5/16/2018

                                                                                                                                                      Leeds MA (413)584-4040

Ex: 

Fax: 

Laura.Mitchell1@va.gov VHA

Edwin Muller Certified

5/20/2019

EEO Program 

Manager                                                                                                                                   

Boston MA (857)364-2244

Ex: 

Fax: (857)364-6746

Edwin.Muller@va.gov VHA

William (B.J.) Ocker Certified

4/3/2020

ADR Specialist                                                                                                                                        Bedford MA (603)203-2080

Ex: 

Fax: 

William.Ocker@va.gov ORM

Molly OHalloran Certified

6/5/2020

                                                                                                                                                      Jamaica Plain MA (857)364-2232

Ex: 

Fax: 

Molly.Ohalloran@va.gov VHA

Karen Roberts Certified

4/6/2019

                                                                                                                                                      Leeds MA (413)-584-4040 X2059

Ex: 2059

Fax: 

Karen.Roberts7@va.gov VHA

Brian Shields Certified                                                                                                                                                       Leeds MA (413)584-4040

Ex: 

Fax: 

Brian.Shields@va.gov VHA

Cidalia Tavares Certified

11/15/2019

                                                                                                                                                      West Roxbury MA (857)203-6146

Ex: 

Fax: 

Cidalia.Tavares@va.gov VHA

Maryland

Jerry Diggs Certified

3/30/2018

Chief, EMS                                                                                                                                            Baltimore MD (410) 605-7473

Ex: 

Fax: 

Jerry.Diggs@va.gov VHA

Randall Mayhew Certified FMCS Neutral                                                                                                                                          Hanover MD (410)712-4031

Ex: 

Fax: 

rmayhew@fmcs.gov Non-VA

Maine

Nora Brennen Certified

5/1/2019

VISN 1 Coding Unit 

Mgr                                                                                                                                

Augusta ME (207)721-1190

Ex: 

Fax: 

Nora.Brennen@va.gov VHA

Pamela Duggins Certified

6/14/2018

EEO TCF                                                                                                                                               Augusta ME (207)623-8411

Ex: 

Fax: 

pamela.duggins@va.gov VHA

John Gardner Certified

8/15/2018

                                                                                                                                                      Augusta ME (207)623-8411

Ex: 2225

Fax: 

john.gardner5@va.gov VBA

Kenneth Henry Certified

6/14/2018

ADR Specialist                                                                                                                                        Augusta ME (207)623-8411

Ex: 

Fax: 

kenneth.henry2@va.gov VHA

Michigan

Zenia Berry Certified

9/12/2019

                                                                                                                                                      Detroit MI (313)576-1000

Ex: 

Fax: 

zenia.berry@va.gov VHA

Carolyn Hannah-Ray Certified

5/19/2020

                                                                                                                                                      Detroit MI (313)-576-1000

Ex: 64122

Fax: 

Carolyn.Hannah-Ray@va.gov VHA

Fred Harris Certified

6/15/2020

Management Analyst                                                                                                                                    Detroit MI (313)576-1337

Ex: 

Fax: 

fred.harris@va.gov VHA

Charles P. Lawrence Certified

1/4/2018

                                                                                                                                                      Detroit MI (313)576-1000

Ex: 

Fax: 

Charles.Lawrence3@va.gov VHA

Michael Mulligan Certified

12/31/2018

                                                                                                                                                      Battle Creek MI (269)966-5600

Ex: 35271

Fax: 

michael.mulligan2@va.gov VHA

Wendy Myers-Cromwell Certified

6/4/2019

                                                                                                                                                      Detroit MI (313)576-1000

Ex: 63665

Fax: 

Wendy.Myers-

Cromwell@va.gov

VHA

Tiyanna Payne Certified

12/26/2019

                                                                                                                                                      Battle Creek MI (269)967-2714

Ex: 

Fax: 

tiyanna.payne@va.gov VHA

Chauncy Seaberry Certified

9/30/2018

                                                                                                                                                      Detroit MI (313)576-1000

Ex: 63895

Fax: 

chauncy.seaberry@va.gov VHA

Shawn Weaver Certified

9/9/2019

                                                                                                                                                      Saginaw MI (989)-497-2500

Ex: X11840

Fax: 

Shawn.Weaver@va.gov VHA

Nichole Wright Certified

11/15/2019

                                                                                                                                                      Saginaw MI (989)497-2500

Ex: 11844

Fax: 

nichole.wright@va.gov VHA

Minnesota

Mary Jo Jensen Certified

7/25/2019

                                                                                                                                                      Minneapolis MN (612)725-2000

Ex: 

Fax: 

MaryJo.Jensen@va.gov VHA

Kathryn Lee Certified

11/15/2019

                                                                                                                                                      Minneapolis MN (612)467-2685

Ex: 

Fax: 

kathryn.lee2@va.gov VHA

Timothy M. Yue Certified

3/14/2019

MICU Nurse Manager                                                                                                                                    Minneapolis MN (612)-467-3830

Ex: 

Fax: 

timothy.yue@va.gov VHA

Missouri

Cindy Bukowsky Certified

4/3/2020

Program Specialist                                                                                                                                    St. Louis MO (314) 552-9872

Ex: 

Fax: (314) 552-9428

Cindy.Bukowsky@va.gov ORM

Elizabeth C. Jenkins Certified

2/5/2020

EEO Program 

Manager                                                                                                                                   

St. Louis MO (314)289-6476

Ex: 

Fax: 

Elizabeth.Jenkins3@va.gov VHA

Roseanne Lohse Certified

2/4/2019

                                                                                                                                                      St. Louis MO (314)652-4100

Ex: 

Fax: 

Roseanne.Lohse@va.gov VHA

James Thomas Jr. Certified

9/5/2019

                                                                                                                                                      St. Louis MO (314)253-5347

Ex: 

Fax: 

james.thomas12@va.gov VBA

Montana

Jayme Blanton Certified

12/31/2019

                                                                                                                                                      Ft Harrison MT (406)495-2046

Ex: 

Fax: 

jayme.blanton@va.gov VBA

North Carolina

John H. Jones Certified

4/3/2020

ADR 

Specialist/Trainer                                                                                                                                

Fayetteville NC (910) 273-5338

Ex: 

Fax: 

John.Jones1@va.gov ORM

Jeff Kager Certified

1/31/2019

Chief, Learning 

Resources Service                                                                                                                     

Durham NC (919)286-0411

Ex: 6652

Fax: 

Jeff.Kager@va.gov VHA

Damita Klaiber Certified

12/31/2018

EEO Program 

Manager                                                                                                                                   

Asheville NC (828)298-7911

Ex: 

Fax: 

Damita.Klaiber@va.gov VHA

Shajuana McMillan Certified

3/4/2019

                                                                                                                                                      Durham NC (919)286-0411

Ex: 6219

Fax: 

shajuana.mcmillan@va.gov VHA

Tara Zollicoffer Certified

6/4/2019

                                                                                                                                                      Salisbury NC (704) 59-7 3500

Ex: 7406

Fax: 

tara.zollicoffer@va.gov VHA

Nevada

Herman Brown Certified FMCS Mediator                                                                                                                                         Las Vegas NV (702)363-5957

Ex: 

Fax: 

hrbrown@fmcs.gov Non-VA

Xavier Merizalde Certified FMCS Mediator                                                                                                                                         Las Vegas NV (702) 363-5857

Ex: 

Fax: 

xmerizalde@fmcs.gov Non-VA

Yolaunda Veracruz Certified

4/6/2019

                                                                                                                                                      North Las Vegas NV (702)791-9000

Ex: x14614

Fax: 

Yolaunda.Veracruz@va.gov VHA

New Hampshire

Ann Travers Certified

5/14/2020

EEO Manager Manchester NH (603)624-4366

Ex: 6322
ann.travers@va.gov VHA

New Jersey

Marc Schwartz Certified

7/24/2019

                                                                                                                                                      North Terrace NJ (973)454-3639

Ex: 

Fax: 

esq7745@yahoo.com Non-VA



Valerie Thomas Certified

2/8/2018

                                                                                                                                                      East Orange NJ (973)676-1000

Ex: 

Fax: 

Valerie@Thomas2@va.gov VHA

New York

Milagros Andino Certified

6/3/2019

EEO Specialist/ADR 

Coordinator                                                                                                                        

New York NY (212) 951-3352

Ex: 

Fax: (212)951-6898

Milagros.Andino2@va.gov VHA

April Connery Certified

1/1/2020

                                                                                                                                                      Canandaigua NY (585)683-6404

Ex: 

Fax: 

april.connery@va.gov VHA

Kathleen Glow-Morgan Certified

1/1/2019

National 

Transformational 

Coach Captain                                                                                                               

Syracuse NY (315)-530-5536

Ex: 

Fax: 

kathleen.Glow-

Morgan@va.gov

VHA

Angela Johnson Certified

4/3/2020

                                                                                                                                                      New York NY (347)860-2875

Ex: 

Fax: 

Angela.Johnson@va.gov ORM

Coretta Killikelly Certified

1/1/2019

                                                                                                                                                      Albany NY (518) 626-5000

Ex: 

Fax: 

Coretta.Killikelly@va.gov VHA

James Lewis Certified

3/13/2018

                                                                                                                                                      Buffalo NY (716) 834-9200

Ex: 5538

Fax: 

james.lewis15a2ad@va.gov VHA

Karen Lott Certified

6/4/2019

                                                                                                                                                      Buffalo NY (716) 862-8793

Ex: 

Fax: (716) 862-7450

karen.lott@va.gov VHA

James Oliver Certified

6/5/2019

                                                                                                                                                      Bath NY (607) 664-4000

Ex: 4353

Fax: 

James.Oliver2@va.gov VHA

Bryan Salmon Certified

6/5/2019

                                                                                                                                                      Bath NY (607)664-4000

Ex: 4345

Fax: 

Bryan.Salmon@va.gov VHA

Walter Williams Certified

9/27/2019

                                                                                                                                                      Brooklyn NY (718)630-2959

Ex: 

Fax: (718)630-2969

walter.williams5@va.gov VHA

Ohio

Lisa Bartko Certified

4/1/2020

Mediator                                                                                                                                              Cleveland OH (330) 592-9123

Ex: 

Fax: 

Lisa.Bartko@va.gov ORM

Malinda Morrow-Kitchings Certified

11/15/2019

                                                                                                                                                      Cleveland OH (216)791-3800

Ex: 5345

Fax: 

Malinda.Morrow-

Kitchings@va.gov

VHA

Chavtz Seals Certified

12/13/2019

                                                                                                                                                      Cleveland OH (216)791-2300

Ex: 821 1504

Fax: 

Chavtz.Seals@va.gov VHA

Julie Kettler Certified                                                                                                                                                       Portland OR (503)326-2177

Ex: 

Fax: 

jkettler@fmcs.gov Non-VA

Pennsylvania

Judy Tobe Certified

4/3/2020

ADR Specialist                                                                                                                                        Pittsburgh PA (412)482-5206

Ex: 

Fax: 

Judy.Tobe@va.gov ORM

Erika Warnick Certified

6/5/2019

EEO Manager                                                                                                                                           Philadelphia PA (215)823-5908

Ex: 

Fax: 

Erika.Warnick@va.gov VHA

Lynn Watson Certified

12/9/2019

Health Systems 

Specialist                                                                                                                             

Philadelphia PA (215) 823-5800

Ex:  6824

Fax: 

Lynn.Watson@va.gov VHA

Rhode Island

Debra DAllesandro Certified

6/15/2020

                                                                                                                                                      Providence RI (401)273-7100

Ex: 6238

Fax: 

debra.dallesandro@va.gov VHA

Susan A. MacKenzie Certified

2/8/2018

Medical Center 

Director                                                                                                                               

Providence RI (401)457-3042

Ex: 

Fax: 

Susan.MacKenzie@va.gov VHA

South Carolina

Eric P. Arroyo Certified

2/25/2019

Engineering                                                                                                                                           Columbia SC (803) 776-4000

Ex: 

Fax: 

Eric.Arroyo@va.gov VHA

Effie Dillard Certified

3/18/2019

                                                                                                                                                      Columbia SC (803)695-6661

Ex: 

Fax: 

effie.dillard@va.gov VHA

Larry Floyd Certified

1/13/2020

                                                                                                                                                      Charleston SC (912) 408-2916

Ex: 

Fax: 

larry.floyd2@va.gov VHA

Desralei Jackson Certified

2/4/2019

EEO Program 

Manager                                                                                                                                   

Charleston SC (843)789-6326

Ex: 

Fax: 

Desralei.Jackson2@va.gov VHA

Sonya Jones Certified

2/1/2019

                                                                                                                                                      Columbia SC (803)776-4000

Ex: 7079

Fax: 

Sonya.Jones3@va.gov VHA

Mark Lewis Certified

3/5/2018

                                                                                                                                                      Comumbia SC (803)776-4000

Ex: 4180

Fax: 

mark.lewis1@va.gov VHA

Michael Martin Certified

4/2/2019

                                                                                                                                                      Columbia SC (803)776-4000

Ex: 4605

Fax: 

michael.martin13fc59@va.gov VHA

Arnita Patterson Certified

12/31/2018

                                                                                                                                                      Columbia SC (803) 776-4000

Ex: 7483

Fax: 

arnita.patterson2@va.gov VHA

Latoria Thompson Certified

2/22/2019

EEO Program 

Manager                                                                                                                                   

Columbia SC (803) 776-4000

Ex: 7095

Fax: 

Latoria.Thompson@va.gov VHA

Arleatha Toland Certified

2/4/2019

                                                                                                                                                      Columbia SC (803)776-4000

Ex: 

Fax: 

Arleatha.Toland2@va.gov VHA

South Dakota

Marybeth Hanson Certified

7/6/2020

                                                                                                                                                      Sioux Falls SD (605)373-4168

Ex: 

Fax: 

Marybeth.Hanson2@va.gov VHA

Tennessee

Peatchola Jones-Cole Certified

10/30/2018

                                                                                                                                                      Memphis TN (901) 523-8990

Ex: 5069

Fax: 

Peatchola.Jones-Cole@va.gov VHA

Valencia L. Masters Certified

12/31/2015

Medical Records 

Administrative 

Specialist                                                                                                             

Memphis TN (901)523-8990

Ex: 7857

Fax: 

Valencia.Masters@va.gov VHA

Texas

Alfreda Clay Certified

4/16/2019

                                                                                                                                                      Houston TX (713)794-7788

Ex: 

Fax: 

alfreda.clay@va.gov VHA

Johnny Culp Certified

6/10/2019

EEO Counselor                                                                                                                                         Houston TX (713)794-8750

Ex: 

Fax: (713)794-7672

Johnny.Culp@va.gov ORM

Toney Dixon Certified

12/31/2018

                                                                                                                                                      Harlingen TX (956)291-9526

Ex: 

Fax: 

Toney.Dixon@va.gov VHA

Ivory Hall Certified

6/15/2020

                                                                                                                                                      Dallas TX (214) 85-7

Ex: 

Fax: 

Ivory.Hall@va.gov VHA

Sharon Holcombe Jackson Certified

5/31/2018

                                                                                                                                                      Dallas TX (214)857-1800

Ex: 

Fax: 

sharon.holcombejackson@va.

gov

VHA

Rikkita Hughes Certified

5/8/2020

                                                                                                                                                      San Antonio TX (210)-617-5300

Ex: 15813

Fax: 

rikkita.hughes2@va.gov VHA

AJ Jones Certified                                                                                                                                                       DALLAS TX (469)227-4462

Ex: 

Fax: 

busyaj24@gmail.com Non-VA

Deborah Kingwood Certified

4/3/2020

ADR Program 

Specialist                                                                                                                                

Houston TX (713)794-8915

Ex: 

Fax: 

Deborah.Kingwood@va.gov ORM

Sharon Marcus Certified

9/17/2019

                                                                                                                                                      Dallas TX (214)857-2312

Ex: 

Fax: 

sharon.marcus@va.gov Non-VA

Roger Meade Certified

11/19/2015

                                                                                                                                                      Houston TX (410) 913-4742

Ex: 

Fax: 

rojermeadejd@comcast.net Non-VA

Garfield Norris III Certified

3/13/2018

                                                                                                                                                      Houston TX (713)791-1414

Ex: 

Fax: 

Garfield.NorrisIII@va.gov VHA

Angela Phillips-Cooper Certified

6/7/2019

                                                                                                                                                      Houston TX (713)578-5864

Ex: 

Fax: 

Angela.Phillips-

Cooper@va.gov

ORM

Bruce Roberson Certified

4/3/2020

                                                                                                                                                      Houston TX (713) 794 - 8814

Ex: 

Fax: 

bruce.roberson@va.gov ORM



Richard Rockenbach Certified Mediator                                                                                                                                              Dallas TX (703)772-2429

Ex: 

Fax: (214) 522-9094

rockenbach.resolutiongroup@g

mail.com

Non-VA

Don-Carlos Scarborough Certified

4/3/2020

ADR specialist                                                                                                                                        Houston TX (713)794-7895

Ex: 

Fax: 

Don.Scarborough@va.gov ORM

Liston Singletary III Certified Bashen Corporation 

Mediator                                                                                                                           

Houston TX (912) 980-6825

Ex: 

Fax: 

jneal@bashencorp.com Non-VA

Lakeysa Townsend Certified

6/15/2020

                                                                                                                                                      Dallas TX (214)475-1237

Ex: 

Fax: 

Lakeysa.Townsend@va.gov VHA

Utah

John Davis Certified

9/29/2016

                                                                                                                                                      Salt Lake City UT (801) 582-1565

Ex: 2706

Fax: 

john.davis6@va.gov VHA

Dawn Hibl Certified

11/15/2019

                                                                                                                                                      Salt Lake City UT (801)582-1565

Ex: 2081

Fax: 

dawn.hibl@va.gov VHA

Hoan Nguyen Certified The Resolution Group 

Mediator                                                                                                                         

Salt Lake City UT 404-.909.3862

Ex: 

Fax: 

hoan.f.nguyen@gmail.com Non-VA

Christopher Scott Certified

6/18/2021

                                                                                                                                                      Salt Lake City UT (801)-582-1565

Ex: 1684

Fax: 

Christopher.Scott3@va.gov VHA

Virginia

Sarah Green-Hosey Certified

4/16/2019

                                                                                                                                                      Richmond VA (804)675-5500

Ex: 

Fax: 

sarah.green-hosey@va.gov VHA

John (Norval) Settle Certified                                                                                                                                                       Richmond VA (804) 708-0324

Ex: 

Fax: 

nsettle@comcast.net Non-VA

Wyvonne Sitgraves Certified

7/22/2019

                                                                                                                                                      Hampton VA (757)728-3180

Ex: 

Fax: 

wyvonne.sitgraves@va.gov VHA

Vermont

James Prosoco Certified

1/31/2019

                                                                                                                                                      White River Junction VT (802) 295-9363

Ex: 4033

Fax: 

james.prosoco@va.gov VHA

Karen Townley Certified

11/22/2019

                                                                                                                                                      White River Junction VT (802)295-9363 x 5829

Ex: 

Fax: 

Karen.Townley@va.gov VHA

Edward Whitaker Certified

2/1/2019

                                                                                                                                                      White River Junction VT (802) 296-5155

Ex: 

Fax: 

Edward.Whitaker2@va.gov VHA

Wisconsin

Brian Jarvensivu Certified                                                                                                                                                       Green Bay WI (715) 96-6 2627

Ex: 

Fax: 

bjarvensivu@fmcs.gov Non-VA

West Virginia

Lisa McManamay Certified

4/1/2019

EEO Program 

Manager                                                                                                                                   

Clarksburg WV (304)626-3461

Ex: 3262

Fax: (304)626-7057

Lisa.McManamay@va.gov VHA

Wyoming

Annette Chavez Certified

8/8/2019

                                                                                                                                                      Cheyenne WY (307).77-8.7550

Ex: 7737

Fax: 

annette.chavez@va.gov VHA

Thomas Conrad Certified

2/7/2019

                                                                                                                                                      Cheyenne WY (307)778-7550

Ex: 7315

Fax: 

thomas.conrad2@va.gov VHA

Kerri Puckett Certified

11/15/2019

                                                                                                                                                      Cheyenne WY (307)778-7550

Ex: 7619

Fax: 

kerri.puckett@va.gov VHA


